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SUMMARY
The application seeks planning permission for the change of use of No. 1 Beaconsfield Street from a
residential dwelling (use class C3) to a six-bedroom single occupancy House of Multiple Occupation
(HMO) (use class C4). In addition, permission is sought to replace an existing rear annex with
outhouses to a ground floor rear extension.
The key issues raised by the application are whether the location is suitable for an HMO and an
assessment of the potential impacts on the amenity of neighbouring residential properties.
The application has been referred to Committee by Councillor Hickman on the grounds that there is a
lack of affordable housing in the area and that the LPA should 'uphold the underlying purpose of
Article 4 and maintain family housing as family housing and not houses in multiple occupation'.
No objections have been raised by BCC pollution control team or transport development management
team.
Officers have concluded that the change of use is acceptable and in accordance with local plans in
this instance. The local area could sufficiently accommodate this HMO without overly harming the
existing mix and balance of the area.
Amenity impacts on neighbouring properties have been carefully considered and it has been
concluded that there would be negligible effect on neighbouring properties with the application
property remaining in residential use.
Accordingly, it is the view of your officers that the application be approved, subject to conditions.
SITE DESCRIPTION
The application relates to a property known as No. 1 Beaconsfield Street, a two-storey end-of-terrace
property on the corner of Beaconsfield Street and Bradhurst Street in the Lawrence Hill ward of
Bristol. The site has high boundary walls and a detached garage with highway access to Bradhurst
Street. To the rear of the property is a large warehouse / industrial site with associated yard.
RELEVANT PLANNING HISTORY
99/01406/H: Detached garage. GRANTED subject to condition(s) on 08.06.1999.
APPLICATION
Planning permission is sought for the change of use of an existing dwelling (use class C3) to a sixbedroom (single occupancy) House in Multiple Occupation (HMO) (use class C4) and to replace an
existing rear annex with outhouses to a ground floor rear extension.
CASE OFFICER NOTE: There is a substantially complete roof extension to the applicant property
which does not benefit from planning permission, but which the applicant has stated is permitted
development. The Case Officer has advised that a certificate of lawfulness application should be
made in order to confirm this.
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RESPONSE TO CONSULTATION AND PUBLICITY
14 neighbour representations have been received objecting to the application. The key reasons for
objection area:
- Lack of off-street parking provision.
- Limited street parking spaces.
- Increased traffic in the area.
- Increased risk to road safety.
- Increased noise from additional residents.
- Increased risk to safety of children playing in the road.
- Design is out of keeping with the area.
- Lack of larger family housing within the ward.
- Increased noise from the garden.
- Harm to the neighbourhood atmosphere.
- Likely that the property will be rented to students or young professionals.
- Lack of communal space within the development.
- Location of bin stores and risk of pests and vermin.
- Setting a precedent for other HMOs in the area.
- Too many bedrooms.
OTHER COMMENTS:
Councillor Hickman has commented as follows:
'Lack of affordable family housing is a real concern. We need to uphold the underlying purpose of
Article 4 and maintain family housing as family housing and not houses in multiple occupation'.
Bristol Civic Society has commented as follows:
'Bristol Civic Society objects to the proposed change of use to a six bedroom HMO. Residential
streets of this nature are seldom suited to HMOs. This proposal would over-intensify the use of the
building and plot with potentially harmful implications arising from on-street parking, additional waste
and recycling bins, increased activity and noise. Bedrooms in HMOs are effectively living rooms and
so the proposal would increase overlooking of neighbours and loss of privacy exacerbated by the
large dormer windows proposed.'
Plan-Elm, a neighbourhood residents group, has commented as follows:
'Plan-EL is the relevant Neighbourhood Planning Group for the adjacent area. Plan-EL is part of the
Marsh Maker Neighbourhood Forum Implementation Group, which intends to create a Neighbourhood
Plan for the area under the Localism Act 2011. The initial scoping work for a Neighbourhood Plan
informs these comments on this planning application. The Marsh Maker Neighbourhood Plan will
include a 500 meter Zone of Influence and Access [ZIA] extending beyond the formal Plan area to
recognise the interdependence of neighbourhoods in the city. This Planning Application lies within the
ZIA.
Housing Need. The lack of affordable Family Housing is one of the critical drivers for the Marsh Maker
Neighbourhood Plan. Initial scoping work has identified the lack of sufficient large family units in
Barton Hill. The Council's Housing Needs data supports. We urge the Council to uphold the
underlying purpose of the Article 4 direction and maintain family housing as family housing, not
Houses in Multiple Occupation [HMO's] for this reason.
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Community Cohesion. Within 350 meter's of this property, on the other side of the Causeway is the
first of several proposed purpose-built student accommodation units. Within a few years, 1,000's of
students will live in the area, and that in itself will further change the nature of a settled community. If
HMO's arise within the settled Barton Hill community, it will have a significant derogatory effect on the
sustainability of the entire neighbourhood.
Draft Local Plan. Seeking to establish a sustainable, balanced and mixed-use redevelopment of St
Philip's Marsh will be undermined if HMO's are allowed to weaken the adjacent area.
On behalf of the Marsh Maker Steering Committee, we urge the Planning Authority to uphold the
intentions of both its current and proposed Local Plan's and reject this proposed HMO.'
OTHER COMMENTS:
Pollution Control has commented as follows (prior to amended Design and Access Statement):'Whilst this change of use would be likely to lead to an increase in the intensification of residential use
at the property this does not appear unreasonable bearing in mid the size of the property. Whilst I
welcome the Property Management Strategy detailed in the Design and Access Statement and I feel
that this should help resolve any refuse issue at the premises the strategy does not mention anything
as to as to how the property will be managed in order to control any noise or antisocial behaviour from
residents. Could I therefore ask that the Design and Access Statement be amended to include this or
the following condition be applied to any approval of the application:
1. Premises Management Plan
No use of development shall take place until there has been submitted to and approved in writing, by
the Council, an Premises Management Plan, setting out details of times the premises will be used
and how the premises will be supervised.
The approved premises management plan shall be complied with throughout the duration of the use.'
CASE OFFICER NOTE: Following the above comments, a Property Management Plan has been
submitted to address concerns regarding refuse management, noise and anti-social behaviour
concerns.
Transport Development Management has commented as follows:'Trip Generation
The proposed 6 bed Multiple Occupancy (HMO) will not generate a significant number of additional
trips on the highway network.
Car Parking / Cycle Parking / Waste
The Bristol Local Plan: Site Allocations and Development Management Policies 2014 detail the
following parking standard for the proposed use of the site. Cycles a minimum of: 1 space per 1 bed
unit; and 2 spaces per 2/3 bed unit. Car parking a maximum of: 1 space per 1bed unit; 1.25 spaces
per 2 bed unit and; 1.5 spaces per 3 bed units.
Cycle parking for 6 no. bicycles is proposed in an outbuilding alongside waste and recycling.
Providing that these areas are physically separated this is acceptable. The application does not
propose to provide any off street car parking. According to local car ownership data, the residents of a
6 bedroom House in HMO in this area is likely to own two vehicles. Given that the existing property
occupiers may have owned one or more vehicles, TDM are of the view that car parking associated
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with the proposals will not have a significant impact on the local highway.
Recommendation
Subject to the above, TDM have no abjection to this application.’
RELEVANT POLICIES
SPD2

A Guide for Designing House Alterations and Extensions (October 2005)

National Planning Policy Framework – February 2019
Bristol Local Plan comprising Core Strategy (Adopted June 2011), Site Allocations and Development
Management Policies (Adopted July 2014) and (as appropriate) the Bristol Central Area Plan
(Adopted March 2015) and (as appropriate) the Old Market Quarter Neighbourhood Development
Plan 2016 and Lawrence Weston Neighbourhood Development Plan 2017 and the Hengrove and
Whitchurch Neighbourhood Development Plan 2019.
In determining this application, the Local Planning Authority has had regard to all relevant policies of
the Bristol Local Plan and relevant guidance.
KEY ISSUES
A. WOULD THE PROPOSED DEVELOPMENT BE ACCEPTABLE IN PRINCIPLE IN LAND USE
TERMS?
Planning permission is sought for the conversion of the existing single end-of-terrace dwelling into a
House of Multiple Occupation (HMO) with six single occupancy bedrooms (Use Class C4). The
existing property is residential in nature, consisting of a single dwelling, and is located in a residential
area. The proposal is therefore considered acceptable in land use terms in this instance given that the
proposal is for continued residential use (albeit more intensive).
There is an Article 4 Direction in place covering the application site which removes permitted
development rights to convert a residential dwelling (use class C3) into a small house in multiple
occupation (use class C4). This removal of permitted development rights does not suggest that all
HMOs are inappropriate, only that they should be assessed against national and local adopted policy.
B. MIXED AND BALANCED COMMUNITY ISSUE
Section 6 of the NPPF reflects the need to significantly boost the supply of housing and to deliver a
wide choice of high quality homes, widen opportunities for home ownership and create sustainable,
inclusive and mixed communities. Policy BSC18 of the adopted Core Strategy reflects this guidance
and states that ''all new residential development should maintain, provide or contribute to a mix of
housing tenures, types and sizes to help support the creation of mixed, balanced and inclusive
communities''. Paragraph 4.18.5, with reference to the evidence provided by the Strategic Housing
Market Assessment, also notes that `developments should contribute to a mix of housing types and
avoid excessive concentrations of one particular type'. The policy wording states that development
‘should aim to’ contribute to the diversity of housing in the local area and help to redress any housing
imbalance that exists.
Further to this, Site Allocations and Development Management Policy DM2 (2014) states that
proposals for the subdivision of existing dwellings to flats will not be permitted where the development
would create or contribute to a harmful concentration of such uses within the locality as a result of
reducing the choice of homes in the area by changing the housing mix.
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Bristol comprises a diverse range of residential neighbourhoods with significant variations in housing
type, tenure, size, character and quality. A wide range of factors influence the housing needs and
demands of neighbourhoods. Such factors include demographic trends, housing supply, economic
conditions and market operation. The inter-relationship between these and other factors is often
complex and dynamic. Under these circumstances, housing requirements will differ greatly across the
city and will be subject to change over time. With this in mind, an overly prescriptive approach to the
housing mix would not be appropriate. However it is possible to identify broad housing issues that are
applicable to many neighbourhoods.
Analysis of the city's general housing needs and demands has identified a number of indicative
requirements for each of the six city zones. The zones reflect the sub-market areas used in the
Strategic Housing Market Assessment (SHMA). The intention is to provide a strategic steer for all
sizes of residential scheme within each zone. A local area-based assessment is required to assess
the development's contribution to the housing mix as a smaller scale will not provide a proper
understanding of the mix of that area; a larger scale may conceal localised housing imbalances. As a
guide, the neighbourhood is defined as an area equivalent to the size of a Census Lower Level Super
Output Area (averaging 1,500 residents).
The application site is located within the Newtown LSOA within the Lawrence Hill Ward. An up-to-date
picture of the proportion of different residential accommodation types in the LSOA can be obtained by
assessing the 2011 Census data. The Newtown LSOA has a proportion of flats to houses at 56.5%
flats, maisonettes or apartments compared to 43.5% houses. This suggests that there is a relative
balance between flats, maisonettes and apartments in this area compared to houses. There is more
of an imbalance in the Lawrence Hill Ward overall, which is 28.5% houses to 71.4% flats.
Further, in terms of household type, currently 4.8% of properties within the Newtown LSOA are in
multiple occupation, which is significantly less than the Lawrence Hill ward overall, which has 9% of
properties in multiple occupation.
Thus it is concluded that in this instance, there is no significant overconcentration of flats in this LSOA
and that there is flexibility for a limited amount of HMOs within the Newtown LSOA.
The proposal seeks permission to subdivide the property to create six single occupancy bedrooms
within the property. All bedrooms, along with the kitchen and communal living space would meet the
minimum space standards required. Further, adequate secure and covered bin and bike storage will
be provided.
Whilst the loss of a single family dwelling in this area is regrettable, and would not normally be
supported, in this instance it is recognised that the property is of a considerable size and can
satisfactorily accommodate a six bedroom HMO.
C. WOULD THE PROPOSAL BE ACCEPTABLE IN DESIGN TERMS
Policy BCS21 in Bristol Core Strategy (2011) advocates that new development should deliver high
quality urban design that safeguards the amenity of existing development. Policies DM26 and DM27
in the Site Allocations and Development Management Policies (2014) state that new development
should respond appropriately to existing land forms and respect that character and appearance of
existing development.
Planning permission is sought for the demolition of an existing rear annex with outbuildings and the
construction of a rear ground floor extension with the same footprint.
Following a site visit, it was apparent that a loft conversion and rear dormer had been substantially
completed and as such, following Case Officer advice, these were added to the 'existing' plans and
elevations. Although these do not benefit from planning permission, the applicant is confident that this
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is permitted development. Case Officer advice was given recommending that the applicant seeks a
certificate of lawfulness to confirm this.
The proposed rear extension would be of the same width as the existing rear annex except for the
end closest to the boundary wall, which would be approximately 1m narrower than existing. Given that
there is a high boundary wall and side elevation to the garage fronting the street, the proposed works
would be minimally visible from the street scene and are considered acceptable in this instance.
D. DOES THE PROPOSAL PROVIDE A SATISFACTORY LEVEL OF RESIDENTIAL
ACCOMMODATION OR HARM THE AMENITY OF SURROUNDING PROPERTIES?
The adopted Bristol Core Strategy Policy BCS18 makes specific reference to residential
developments providing sufficient space for everyday activities and space which should be flexible
and adaptable, by meeting appropriate space standards. The Core Strategy states that building to
suitable space standards will ensure new homes provide sufficient space for everyday activities.
Under the 2015 Housing Standards Review a new nationally described space standard was
introduced and in March 2015 a written ministerial statement to parliament confirmed that from 1
October 2015 existing Local Plan policies relating to internal space should be interpreted by reference
to the nearest equivalent new national technical standard.
Site Allocations and Development Management (2014) Policy DM2 states that sub-division of
residential dwellings would not be permitted where the development would harm the residential
amenity or character of the locality as a result of levels of activity that cause excessive noise and
disturbance to residents, levels of on-street parking that cannot be reasonably accommodated or
regulated, cumulative detrimental impact of physical alterations to buildings or inadequate storage for
recycling, refuse or cycles. Where development is permitted it must provide a good standard of
accommodation by meeting relevant requirements and standards set out in other development plan
policies.
Policy DM27, further states that new buildings will be expected to ensure that existing and proposed
development achieves appropriate levels of privacy, outlook, daylight and usable private or communal
amenity space, defensible space, parking and servicing where necessary. Policy DM14 in the same
document requires developments to deliver a healthy living environment.
The proposal seeks permission to subdivide the property into a six single occupancy bedrooms within
the property. All bedrooms, along with the kitchen and communal living space would meet the
minimum space standards required. Further, adequate secure and covered bin and bike storage will
be provided.
The outlook of each proposed bedroom was assessed by the Case Officer during a site visit. Each
bedroom benefits from sufficient natural light through windows in vertical elevations. All rooms meet
the nationally described minimum space standards for single occupancy rooms and there is sufficient
kitchen and combined communal space to meet those standards.
Whilst several objections to the loss of a family home have been received, the case officer notes that
following the construction of a detached garage at the property, the outside amenity space at the
property is severely limited at approximately 18 square metres and is more than 700m from the
nearest entrance to the nearest public open space. This would likely be a prohibitive if the property
were to be marketed as a large family home.
With regards to amenity of neighbouring properties, concerns have been raised regarding additional
overlooking, noise, and concerns over odour from the proposed bin store.
Regarding additional overlooking, the rear of the property overlooks a commercial warehouse/yard
and following a visit to the property, the Case Officer confirmed that there will be minimal views into
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the rear garden of the neighbouring property. There are no windows in the side elevation fronting
Bradhurst Street thus no additional overlooking of those properties would occur. The rear garden of
No. 32 Salisbury Street has a large covered structure stretching the entire with of the plot which would
protect that property from any additional overlooking. The first floor front bedroom facing the rear
garden of No. 31 Salisbury Street is 19m from the window and, considering no external alterations are
proposed to this element of the proposal, it is considered that no additional overlooking or loss of
privacy would result from this proposed development.
Given the existing tall boundary wall along the shared boundary with No. 3 Beaconsfield Street, and
that the eaves of the rear extension will be set lower than the boundary wall, the proposed rear
extension will not have a harmful effect on the amenity of the adjoining neighbour property.
Thus it is concluded that no harm to neighbouring properties by way of overbearing, overlooking, loss
of light or loss of privacy will result from the proposed development.
Concern has also been raised regarding increased noise and the threat of odours from bin storage.
With regards to noise, the pollution control officer has commented that whilst there would likely be an
increase in the intensification of residential use at the property, this is considered reasonable bearing
in mind the size of the property. The proposed use would remain residential and is thus considered
acceptable in this instance.
With regards to bin storage, the proposed bin storage is considered adequate for a property of this
size and meets the required standard according to local adopted policy. Bins and recycling will be
stored in dedicated bin storage facilities placed within an existing garage. This is considered
acceptable in this instance subject to a premises management plan being conditioned.
As such, the proposal is considered to be acceptable in terms of proposed residential accommodation
and would not result in any harm to the amenity of neighbouring properties that would warrant refusal
of this application.
E. HIGHWAY SAFETY, TRANSPORT AND MOVEMENT ISSUES
Policy BCS15 in the Bristol Core Strategy (2011) states that all new development will be required to
provide satisfactory arrangements for the storage of refuse and recyclable materials as an integral
part of its design. Policy DM32 in the Site Allocations and Development Management Policies (2014)
states all new developments will be expected to provided recycling facilities and refuse bins of
sufficient capacity to serve the proposed development. This policy further states that the location and
design of recycling and refuse provision should be integral to the design of the proposed
development. In assessing recycling and refuse provision, regard will be had to the level and type of
provision, having regard to the above requirements and relevant space standards; and the location of
the provision, having regard to the need to provide and maintain safe and convenient access for
occupants, while also providing satisfactory access for collection vehicles and operatives.
Policy DM23 within the Site Allocations and Development Management Policies (2014) states that the
provision in new development of secure, well-located cycle parking can be very important in
encouraging people to cycle regularly. It is important that development proposals incorporate these
facilities and parking at the outset of the design process.
The proposal includes adequate, secure, covered, separated bike storage and refuse and recycling.
BCC's Transport Development Management Officer has confirmed that there is unlikely to be any
parking associated with the proposed development that will have a significant impact on the local
highway by means of additional parking or safety. Subsequently, no there are no issues raised by this
application that would warrant refusal on grounds of highway safety, transport or movement issues.
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F. SUSTAINABILITY AND CLIMATE CHANGE
Current planning policy within the adopted Bristol Development Framework, Core Strategy (2011)
requires new development to be designed to mitigate and adapt to climate change and meet targets
to reduce carbon dioxide emissions. This should be achieved, amongst other measures, through
efficient building design, the provision of on-site renewable energy generation to reduce carbon
dioxide emissions by at least 20% based on the projected residual energy demand of new buildings.
The approach proposed should also be supported by the provision of a sustainability statement and
an energy strategy.
An energy statement has been provided that shows that the proposed development will result in a
reduction of more than 20% on existing carbon dioxide emissions.
CONCLUSION
Following the above, the application is on balance considered acceptable in this instance and is
subsequently recommended for approval, subject to conditions.
COMMUNITY INFRASTRUCTURE LEVY
How much Community Infrastructure Levy (CIL) will this development be required to pay?
Development of less than 100 square metres of new build that does not result in the creation of a new
dwelling; development of buildings that people do not normally go into, and conversions of buildings in
lawful use, are exempt from CIL. This application falls into one of these categories and therefore no
CIL is payable.
RECOMMENDED

GRANT subject to condition(s)

Time limit for commencement of development
1.

Full Planning Permission
The development hereby permitted shall begin before the expiration of three years from the
date of this permission.
Reason: As required by Section 91 of the Town and Country Planning Act 1990, as amended
by Section 51 of the Planning and Compulsory Purchase Act 2004.

Pre occupation condition(s)
2.

Implementation/Installation of Refuse Storage and Recycling Facilities – Shown on Approved
Plans
No building or use hereby permitted shall be occupied or use commenced until the refuse
store and area/facilities allocated for storing of recyclable materials, as shown on the approved
plans have been completed in accordance with the approved plans.
Thereafter, all refuse and recyclable materials associated with the development shall either be
stored within this dedicated store/area, as shown on the approved plans, or internally within
the building(s) that form part of the application site. No refuse or recycling material shall be
stored or placed for collection on the adopted highway (including the footway), except on the
day of collection.
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Reason: To safeguard the amenity of the occupiers of adjoining premises; protect the general
environment; prevent any obstruction to pedestrian movement and to ensure that there are
adequate facilities for the storage and recycling of recoverable materials.
3.

Completion and Maintenance of Cycle Provision - Shown on approved plans
No building or use hereby permitted shall be occupied or the use commenced until the cycle
parking provision shown on the approved plans has been completed, and thereafter, be kept
free of obstruction and available for the parking of cycles only.
Reason: To ensure the provision and availability of adequate cycle parking.

Post occupation management
4.

In accordance with Sustainability Appraisal
The development hereby approved shall incorporate the energy efficiency measures,
renewable energy, sustainable design principles and climate change adaptation measures into
the design and construction of the development in full accordance with the Energy and
Sustainability Statement, dated Wednesday 10th July 2019 and prepared by Cook Brown
Energy prior to first occupation.
Reason: To ensure the development incorporates measures to minimise the effects of, and
can adapt to a changing climate in accordance with policies BCS13 (Climate Change), BC14
(sustainable energy), BCS15 (Sustainable design and construction), DM29 (Design of new
buildings), BCAP20 (Sustainable design standards), BCAP21 (connection to heat networks).

5.

Premises Management Plan
The development permitted by this planning permission shall be carried out in complete
accordance with the Management Plan Statement submitted to the LPA on 9th September
2019 hereby approved and thereafter managed and maintained in accordance with this
document in perpetuity unless otherwise agreed in writing by the Local Planning Authority.
Reason: In the interests of residential amenity and the general character of the area.

6.

External Works to Match
All new external work and finishes and work of making good shall match existing original work
adjacent in respect of materials used, detailed execution and finished appearance except
where indicated otherwise on the approved drawings.
Reason: In the interests of visual amenity and the character of the area.

List of approved plans
7.

List of approved plans and drawings
The development shall conform in all aspects with the plans and details shown in the
application as listed below, unless variations are agreed by the Local Planning Authority in
order to discharge other conditions attached to this decision.
2 Existing floor plans & elevations, received 4 September 2019
3 Existing floor plans, received 4 September 2019
4 Existing elevations, received 4 September 2019
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5 Existing sections, received 4 September 2019
6 Proposed floor plans, received 4 September 2019
7 Proposed second floor and roof plan plans, received 4 September 2019
8 Proposed elevations and sections, received 4 September 2019
9 Ground and first floor plans showing alterations, received 4 September 2019
Block plan, received 10 July 2019
Management Plan Property Management Plan, received 8 September 2019
Reason: For the avoidance of doubt.
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Supporting Documents
4.

1 Beaconsfield Street
1.
2.
3.
4.
5.

Site Location Plan
Proposed Ground and First Floor Plans
Proposed Second Floor and Roof Plans
Property Management Statement
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Management plan statement – 1 Beaconsfield Street BS5 9UA

PREMISES USE
The premises will house up to 6 individual professionals at one time. Tenants will be given the option
for 1‐year or 6‐month AST Tenancy Agreements.

MANAGEMENT
1 Beaconsfield street will be managed by Chaplin Blake Property Solutions Ltd, the owner of the
property. Chaplin Blake have been organising professional lets in Bristol for just over 2 years and
currently manage 28 properties on behalf of their clients, ranging from 1‐bed studio flats up to 9‐bed
HMO’s. Chaplin Blake’s track record includes regularising existing rented properties, for their clients,
by turning them into mandatory HMO’s and Sui Generis HMOs, putting in place comprehensive
management plans to provide stability and quality of service for all tenants.
Chaplin Blake carries out monthly inspections of all properties to ensure they are safe, in good
condition, inside and out, and that residents at the property live in a way that ensures the rights of
all, within shared accommodation, are respected.

PROPERTY MAINTENANCE, SAFETY & CLEANING
Chaplin Blake has built up a network of professional relationships with local trades people who
provide safe reliable property maintenance services.
The key services provided, for each property, are professional cleaning and regular maintenance to
ensure the properties are kept clean, safe and in good working condition. This ensures the tenant(s)
receive a professional level of service, an outcome that reduces rental voids whilst ensuring the
properties are kept in a decent safe habitable condition.
All properties include the standard safety checks for HMO’s and houses of multiple occupancy.
These include, amongst others, electrical and gas safety checks, fire alarm testing, provision of fire
extinguishers and fire blankets, and general assessment of hazards to ensure the safety of the
tenants.

Practical Services for 1 Beaconsfield Street
Part of the tenancy agreement for Beaconsfield Street will include weekly cleaning services and
refuse management. Professional insured cleaners will be contracted to go to the property once a
week, on refuse collection days. Duties will include cleaning communal areas, including the bin and
recycling stores, and ensuring recycling and waste is put out for collection.
The cleaning contractor also check the property for any safety issues, such as electrical faults,
tripping hazards, and so on, and let the management company know accordingly. In this way, issues
arising can be dealt with quickly to ensure the safety of tenants is not compromised.

Other, practical services include furnishing the bedrooms, the kitchen and shared spaces to provide
fully functioning habitable living accommodation. Also included is the provision of secure covered
facilities for storing and locking up bicycles. This will be inside the garage to provide a safe secure
realistic option for storing good quality bicycles.
Services also includes a proper bin and refuse storage space. This will include shelving for recycling
boxes, with space to sort recycling properly, and space for 2‐3 refuse bins for non‐recyclable waste.

Establishing a Courteous Shared Professional Household
The issue with many shared tenancy households is people not having a clear understanding of what
they can reasonably expect from the people they are sharing with, and what the agent will do when
issues arise. Shared households can work very well. They can also be problematic when something
goes wrong, particularly for vulnerable people. With that in mind, Chaplin Blake have put in place
guidelines to facilitate harmony within their own and managed properties.
To facilitate communication, tenants are invited to join a WhatsApp group. In this way residents can
communicate practical issues to the agent immediately. This system ensures issues are raised and
addressed quickly and efficiently, and that management can keep tenants informed about actions
being taken to rectify those issues.
Where tenants have specific concerns, they can talk to the agent privately and with confidence. The
agent’s priority is to ensure a shared household works effectively for all tenants, specifically in terms
of cleanliness, noise levels, and the collective well‐being of the people sharing. To achieve that
outcome, the agent gives a set of household guidelines to tenants. These establish common ground
within the household. Guidelines are shared with potential tenants prior to singing the AST. In this
way, when tenants move in, they understand what they can reasonably expect from one another in
terms of courtesy and shared daily responsibilities.
As part of the management service, the agent displays the key guidelines, to maintain household
cleanliness and keep noise at a respectful level, on a communal noticeboard. The agent also displays
regulatory certifications and emergency contact numbers on the noticeboard, to demonstrate safety
and compliance with current regulations.

Fostering Good Relations with Neighbours
Chaplin Blake provide their contact details to those living next door to their HMO’s. This means
neighbours can contact the agent in the event of issues arising, or, if they have any questions
regarding the property. In this way, a constructive harmonious relationship can be established
between residents and neighbours.
The agent interviews tenants with a view to creating a harmonious mix of people within a shared
property. Also, the agent carries out background checks to ensure tenants can meet their financial
obligations and asks for references, where applicable, to check there are no previous complaints
about anti‐social behaviour within shared living accommodation.
The agent provides tenants with guidelines that cover matters such as noise levels, keeping the
interior and exterior of the property in reasonable condition, being considerate and respectful of
neighbours, and other factors that ensure harmonious relationship within the neighbourhood.

Tenants are expected to respect these guidelines, and subsequently, their neighbours. Where issues
arise, there is a clear benchmark for discussion to establish changes that establishes respect for all
parties equally.

Summary
In general, Chaplin Blake aim to establish clean, safe, properly managed properties that enable
people to live with dignity and without fear of, or interference by, others.

1 Beaconsfield Street
Front Elevation:

Side elevation (from end of cul-de-sac):

View from front first floor window:

View from rear first floor window:

View from rear second floor window:

